EAI Operations Support Summary - August 2003
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EAI Tier | support was transitioned to the VDC AIS group. MQMON was changed to page out the AIS group for all MQMON alerts. The AIS will escalate issues to the the EAl team.
This metric report is inclusive of all MQMON alerts to demnostrate the stability of the EAI architecture and to provide insights into recurring issues.

Appendix G EAI Operations Metrics - August 2003.xIs 1 of 59



EAI Operations Support Summary - August 2003
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EAI Operations Support Summary - August 2003
Support Page Analysis
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Aug-03

EAI Operations Support - August 2003
Bad Data File Transfer Issues
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8/2 The large volume of single Datatel batches exposed an EAI bug with the messages from COD to SAIG causing files to fail.

8/14-8/17, 8/19 RFMS failures - files with invalid message classes, and invalid data in the files from RFMS mailbox to COD
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EAI Operations Support Summary - August 2003
Adhoc Requests
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QMgr
EAIP1
EAIP1
FAFSAP12
FAFSAP2
FAFSAP3
CPP1
SAIGP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
FMSP1
EAIP1
EAIP1
EAIP1
EAIP2
EAIP1
EAIP1
EAIP1
EAIP1
EAIP2
FMSP1
EAIP2
EAIP1
EAIP1
CPT1
FAFSAT2
EAIP1
EAIP2
EAIP2
EAIP1
FMSP1
FMSP1
NPP1
CPP1

Queue
FTFSTAT.CONTROL
FTFSTAT.DETAIL

SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE

CPP1.CICSPRD2.DPL.BRIDGE.2
EAIIL

FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
DI.STATUS
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FMS.BACKOUT
FTFSTAT.CONTROL
FTFSTAT.DETAIL

BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
DLOS.PNOTE.PREXFORM
DLOS.BVREQ.PREXFORM
FTFSTAT.DETAIL
FTFSTAT.CONTROL
EAIP1

FMS.BACKOUT

PDOQ

PDOQ

PD0Q.B

SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE

DIL.STATUS
SAIGP1
SAIGP1

Curr Depth
CurDepth:599
CurDepth:567¢
CurDepth:106
CurDepth:167
CurDepth:211
CurDepth:881
CurDepth:24
CurDepth:659
CurDepth:626:
CurDepth:539¢
CurDepth:571
CurDepth:543¢
CurDepth:668
CurDepth:213¢
CurDepth:235:
CurDepth:513
CurDepth:496!
CurDepth:477
CurDepth:700(
CurDepth:712(
CurDepth:235:
CurDepth:179:
CurDepth:675
CurDepth:648¢
CurDepth:132¢
CurDepth:778
CurDepth:716:
CurDepth:1
CurDepth:342
CurDepth:452¢

CurDepth:22
CurDepth:68
CurDepth:14
CurDepth:2
CurDepth:330
CurDepth:4
CurDepth:20
CurDepth:20
CurDepth:1
CurDepth:80
CurDepth:22
CurDepth:119
CurDepth:6
CurDepth:814

FMS.FRMCOD.FINNONFIN.PREXFORM.BA CurDepth:1

FMS.BACKOUT
FMS.BACKOUT
NPP1.DEFXMIT.QUEUE

SYSTEM.CLUSTER.TRANSMIT.QUEUE

CurDepth:39
CurDepth:2
CurDepth:15
CurDepth:1



NPP1
EAIP2
LOWP1
FMSP1
WASP2
ECBSP2
WASP2
WASP2
FMSP1
FMSP1
FMSP1
EAIP1
FMSP1
WASP2
FMSP1
FMSP1
FMSP1
FMSP1
EAIP1
SAIGP1
EAIP2
SAIGP1
NPP1
EAIP2
SAIGP1
SAIGP1
EAIP1
EAIP1
EAIP1
EAIP1
WASP2
WASP2
EAIP1
WASP2
WASP2
LOWP1
EAIP1
EAIP2
SAIGP1
EAIP2
EAIP1
EAIP2
EAIP2
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
EAIP1
FMSP1
FMSP1
FMSP1

NPP1.DEFXMIT.QUEUE
FTFRCV.CONTROL
MQMONF

SYSTEM.CLUSTER.TRANSMIT.QUEUE
SYSTEM.CLUSTER.TRANSMIT.QUEUE

BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING

SYSTEM.CLUSTER.TRANSMIT.QUEUE

EAIP2

EAIP1

EAIP2.B
DI.STATUS
MQMON
MQMON
MQMON
MQMON
MQMON
EAIP2.B

BOX UP - QMGR NOT RUNNING
EAIP1

EAIP1

EAIP1.B

EAIP1

EAIP1

EAIP1

EAIP1.B
FTFSTAT.CONTROL
FTFSTAT.DETAIL
DI.STATUS
DI.STATUS
MQMON

SYSTEM.CLUSTER.TRANSMIT.QUEUE

DIL.STATUS

SYSTEM.CLUSTER.TRANSMIT.QUEUE

MQMON

MQMONF

DI.STATUS
SYSTEM.DEAD.LETTER.QUEUE
EAIP2

FTFMGR.CONTROL

DI.STATUS
SYSTEM.DEAD.LETTER.QUEUE
FTFMGR.CONTROL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFSTAT.DETAIL
FTFSTAT.DETAIL
FTFSTAT.CONTROL
FTFMGR.CONTROL
FTFMGR.CONTROL
FTFRCV.CONTROL

CurDepth:2
CurDepth:5

CurDepth:3
CurDepth:9

CurDepth:8
CurDepth:5
CurDepth:9
CurDepth:442
CurDepth:125!
CurDepth:2
CurDepth:1
CurDepth:2
CurDepth:2
CurDepth:2
CurDepth:149

CurDepth:789
CurDepth:1081
CurDepth:288
CurDepth:32
CurDepth:122¢
CurDepth:439:
CurDepth:289
CurDepth:9
CurDepth:60
CurDepth:3781
CurDepth:166¢
CurDepth:6
CurDepth:18
CurDepth:200¢
CurDepth:18
CurDepth:18

CurDepth:256:
CurDepth:15
CurDepth:234:
CurDepth:500(
CurDepth:2327
CurDepth:64
CurDepth:374¢
CurDepth:145¢
CurDepth:131:
CurDepth:124:
CurDepth:1181
CurDepth:591°¢
CurDepth:656
CurDepth:3
CurDepth:5
CurDepth:1



CPP1 CPP1.CICSPRD2.DPL.BRIDGE.2 CurDepth:188
FMSP1 FMS.BACKOUT CurDepth:1
LOWP1 MQMONF

LOWP1 MQMONF

EAIP1 FMS.FRMFMS.FINNONFIN.RESP.PREXFOI CurDepth:171(
EAIP2 FMS.FRMFMS.FINNONFIN.RESP.PREXFOI CurDepth:170¢
EAIP1 FMS.FRMFMS.FINNONFIN.RESP.PREXFOI CurDepth:171(

EAIP2 FMS.FRMFMS.FINNONFIN.RESP.PREXFOI CurDepth:170¢



Error

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ



STALLED XMITQ

SERVICE LEVEL EXCEEDED
LOWP1 MONITOR NOT REPORTING
STALLED XMITQ

STALLED XMITQ

BOX UP - QMGR NOT RUNNING
BOX UP - QMGR NOT RUNNING
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

BOX UP - QOMGR NOT RUNNING
STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

SERVICE LEVEL EXCEEDED
STALLED XMITQ

STALLED XMITQ

LOWP1 MONITOR NOT REPORTING
SERVICE LEVEL EXCEEDED
DEAD LETTER MESSAGES
STALLED XMITQ

SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
DEAD LETTER MESSAGES
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED



SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
LOWP1 MONITOR NOT REPORTING
LOWP1 MONITOR NOT REPORTING
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED
SERVICE LEVEL EXCEEDED



17
179

19
33
21
19

11
17
12
12
11

34
16
30
21
18
20

~

18
20
21
27
14

o



Issue/Request Issue/Request Application /
Issue/Request Date d q P
Input Type Category Interface
8/1/2003|Email Inquiry COD/SAIG Prod
8/1/2003|Email Inquiry COD/SAIG Prod
8/4/2003|Email Inquiry COD/SAIG Prod
8/5/2003 |Email Inquiry COD/SAIG Prod
8/5/2003|Email Inquiry COD/SAIG Prod
8/5/2003|Email Inquiry COD/SAIG Prod
8/6/2003 |Email Inquiry COD/SAIG Prod
8/6/2003|Email Inquiry COD/SAIG Prod
8/6/2003 |Email Inquiry COD/SAIG Prod
8/6/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod




8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod




8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod
8/7/2003|Email Inquiry COD/SAIG Prod
8/8/2003|Email Inquiry COD/SAIG Prod
8/10/2003|Page Tier Il FAFSA / Demo Prod |Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod




8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/11/2003 | Email Inquiry COD/SAIG Prod
8/11/2003 |Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod




8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 | Email Inquiry COD/SAIG Prod
8/12/2003 |Page Tier Il COD/FMS Prod
8/13/2003 | Email Inquiry COD/SAIG Prod
8/13/2003 | Email Inquiry COD/SAIG Prod
8/13/2003 | Email Inquiry COD/SAIG Prod




8/13/2003 | Email Inquiry COD/SAIG Prod
8/13/2003|Page Tier Il COD/FMS Prod
8/14/2003 | Email Inquiry COD/SAIG Prod
8/14/2003 | Email Inquiry COD/SAIG Prod
8/14/2003 | Email Inquiry COD/SAIG Prod
8/14/2003 | Email Inquiry COD/SAIG Prod
8/15/2003 | Email Inquiry COD/SAIG Prod
8/15/2003 | Email Inquiry COD/SAIG Prod
8/15/2003 | Email Inquiry COD/SAIG Prod
8/15/2003 | Email Inquiry COD/SAIG Prod




8/15/2003 | Email Inquiry COD/SAIG Prod
8/15/2003 | Email Inquiry COD/SAIG Prod
8/17/2003|Page Tier Il WAS Prod
8/18/2003 | Email Inquiry COD/SAIG Prod
8/18/2003 | Email Inquiry COD/SAIG Prod
8/18/2003 | Email Inquiry COD/SAIG Prod
8/18/2003 | Emaiil Inquiry COD/SAIG Prod
8/19/2003 | Email Inquiry COD/SAIG Prod
8/19/2003 | Email Inquiry COD/SAIG Prod
8/19/2003 | Email Inquiry COD/SAIG Prod




8/19/2003 | Email Inquiry COD/SAIG Prod
8/19/2003 | Email Inquiry COD/SAIG Prod
8/20/2003 | Email Inquiry COD/SAIG Prod
8/20/2003 | Emaiil Inquiry COD/SAIG Prod
8/20/2003 | Emaiil Inquiry COD/SAIG Prod
8/20/2003 | Email Inquiry COD/SAIG Prod
8/21/2003 | Email Inquiry COD/SAIG Prod
8/21/2003 | Email Inquiry COD/SAIG Prod
8/21/2003 | Email Inquiry COD/SAIG Prod
8/21/2003 |Email Inquiry COD/SAIG Prod
8/21/2003 | Email Inquiry COD/SAIG Prod
8/21/2003 | Email Inquiry COD/SAIG Prod




8/22/2003 | Emaiil Inquiry COD/SAIG Prod
8/22/2003 | Email Inquiry COD/SAIG Prod
8/25/2003 | Emaiil Inquiry COD/SAIG Prod
8/25/2003 | Emaiil Inquiry COD/SAIG Prod
8/25/2003 | Email Inquiry COD/SAIG Prod
8/25/2003 | Email Inquiry COD/SAIG Prod
8/25/2003 | Emaiil Inquiry COD/SAIG Prod
8/25/2003 | Email Inquiry COD/SAIG Prod
8/26/2003 | Emaiil Inquiry COD/SAIG Prod
8/27/2003 | Email Inquiry COD/SAIG Prod
8/27/2003 | Email Inquiry COD/SAIG Prod
8/27/2003 | Email Inquiry COD/SAIG Prod




8/27/2003 | Email Inquiry COD/SAIG Prod
8/27/2003 | Email Inquiry COD/SAIG Prod
8/27/2003 | Email Inquiry COD/SAIG Prod
8/28/2003 | Email Inquiry COD/SAIG Prod




8/28/2003 | Emaiil Inquiry COD/SAIG Prod
8/28/2003 | Email Inquiry COD/SAIG Prod
8/28/2003 | Emaiil Inquiry COD/SAIG Prod
8/28/2003 |Other Break/Fix PEPS/eCB Prod
8/29/2003 | Email Inquiry COD/SAIG Prod
8/29/2003 | Emaiil Inquiry COD/SAIG Prod




Priority

Requestor

Tech Arch
Responsible

Medium

Andrenette Moore

Scott Van Velsor

Medium

Andrenette Moore

Scott Van Velsor

Medium

Andrenette Moore

Scott Van Velsor

Medium

Stacey Degregorio

Scott Van Velsor

Medium

Stephani Green

Scott Van Velsor

Medium

Ernest Hy

Scott Van Velsor

Medium

Stephani Green

Scott Van Velsor

Medium

Stephani Green

Scott Van Velsor

Medium

Traci Meadows

Scott Van Velsor

Medium

Crystal Carter

Scott Van Velsor

Medium

Andrenette Moore

Scott Van Velsor




Medium Crystal Carter Scott Van Velsor
Medium Traci Meadows Scott Van Velsor
Medium Traci Meadows Scott Van Velsor

Medium

Andrenette Moore

Scott Van Velsor




Medium Crystal Carter Scott Van Velsor
Medium Stephani Green Scott Van Velsor
Medium Crystal Carter Scott Van Velsor
Medium Cheryl Markiewicz |Scott Van Velsor
Medium Kary Payne Scott Van Velsor
Medium VDC SRT Scott Gray

Medium Andrenette Moore |[Scott Van Velsor
Medium Andrenette Moore |[Scott Van Velsor
Medium Crystal Carter Scott Van Velsor
Medium Crystal Carter Scott Van Velsor

Medium

Andrenette Moore

Scott Van Velsor




Medium Crystal Carter Scott Van Velsor
Medium Andrenette Moore |Scott Van Velsor
Medium Traci Meadows Scott Van Velsor
Medium Traci Meadows Scott Van Velsor
Medium Traci Meadows Scott Van Velsor
Medium Andrenette Moore |Theresa Pak

Medium Sue Rager Theresa Pak

Medium

Andrenette Moore

Theresa Pak




Medium Andrenette Moore |Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium FScott V.Velsor
Medium Traci Meadows Theresa Pak
Medium Crystal Carter Theresa Pak

Medium

Andrenette Moore

Theresa Pak




Medium Crystal Carter Theresa Pak
Medium FScott V.Velsor
Medium Andrenette Moore |[Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Stephani Green Theresa Pak
Medium Traci Meadows FScott V.Velsor
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium Stephani Green FScott V.Velsor




Medium Crystal Carter Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium FScott V.Velsor
Medium Traci Meadows Theresa Pak
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Crystal Carter Theresa Pak




Medium Stephani Green Theresa Pak
Medium Tammy Martin Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Stephani Green FScott V.Velsor
Medium Deborah Jones FScott V.Velsor
Medium Crystal Carter FScott V.Velsor
Medium Stephani Green FScott V.Velsor
Medium Kary Payne Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Christine Moye Theresa Pak
Medium Christine Moye Theresa Pak




Medium Traci Meadows Theresa Pak
Medium Stephani Green Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Andrenette Moore |Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Andrenette Moore |[Theresa Pak
Medium Andrenette Moore |[Theresa Pak

Medium

Andrenette Moore

Theresa Pak




Medium Traci Meadows Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Traci Meadows Theresa Pak
Medium Larry Knox Theresa Pak




Medium Andrenette Moore |Theresa Pak
Medium Crystal Carter Theresa Pak
Medium Kary Payne Theresa Pak
Medium N/A Brian Whisnant
Medium Crystal Carter Theresa Pak
Medium Brenda Taylor Theresa Pak




Issue/Request Description

~Close Date

Could you please send the output file for 2003-07-
02T16:17:53.6050543660 TG51001 COMRECOP?

8/1/2003

Could you please send me the output for
#D3G3538320030716152034 PGDAO3OP TG85402
Do you have the file the school received in legacy format?

8/1/2003

Could you please provide me with the input file for 2003-07-
25T16:24:05.8749457259 COMRECIN TG52055

8/4/2003

> Attached is a list of the batches that have been received by the
EAIBUS
> and are viewable in SAIG, however are they not viewable in COD.

8/5/2003

2003-07-31T12:21:23.5643706922
TG51640

8/5/2003

I'm requesting a input files for this school
TG52130

#A4G0374920030717150510

Date sent: 7/17/03

Msg class: DIPA04OP

TG52130
#C4G0374920030716000938
Date Sent: 7/16/03

Msg class: DIPC040P

8/5/2003

Can | have the COMRECIN for the following
<DocumentID>2003-07-29T13:50:04.0002524500</DocumentID>
TG50941

8/6/2003

Can | have the COMRECIN for the following
<DocumentlD>2003-07-29T10:20:00.3583161133</Document|D>
TG50596

8/6/2003

2003-07-30T21.17.11.2103047252
2003-07-30T21.18.04.3103047252
2003-07-30T22.48.27.9903047252
2003-07-30T22.52.26.9803047252

8/6/2003

TG50100

Batch ID: 2003-08-05T15:25:42.0000171404
Date: 8/5/03

MSGClass: COMRECIN

8/6/2003

Could you please send the input and output file for
#D200300116220030710153314 TG52786 PGDAO30P?

8/7/2003




TG57425

#D200300750220030609111718
Date: 6/11/03
MSGClass: PGDRO3IN

8/7/2003

Ohio State University COMRECOP 2003-07-
16T02:19:58.0091079408, TG52017

Batch received on 07/16 and got processed on 07/17 with 1012
students(987 accepted) and 1458 awards,

Jacksonville State University COMRECOP 2003-07-
30T10:38:45.3272160395, TG51613

Batch received on 07/30 and got response sent out on 08/05 with six
students and six awards and all got accepted,

This is one of the 700+ batches ,response sent out on 08/05,

University of Missouri - Columbia COMRECOP 2003-07-
29T20:54:51.0035499852, TG52317

Received on 07/30 and got processed on 08/02 with 511 students
and 613 awards and all got accepted,

8/7/2003

18T15:40:11.0511443258, TG52890

Batch received and got processed on 07/28 with 49 students and 49
awards and all got accepted,

There are no edits found for the awards,

Spencerian College PGDAO30OP
#D200300461820030528165208, TG50319

Batch received and got processed on 05/29 with 10 students ( 2
accepted) and 10 awards,

Metropolitan State College of Denver PGOAOQ30P
#0200400136020030723161043, TG50065

Batch received and got processed on 07/23 with 5040 students (
4981 accepted) and 5040 awards all got accepted,

Salina Area Technical School COMRECOP 2003-07-
23T15:14:46.5352726502, TG52048

Batch received on 07/23 and got processed on 07/24 with 87
students(86 accepted) and 123 awards and all got accepted,

David Demuth Institute of Cosmetology COMRECOP 2003-
07-22T710:56:28.4056771640, TG51091

Received and got processed on 07/22 with 3 students and 5 awards
and all got accepted,

There are some warning edits for the awards,

Grand Rapids Community College COMRECOP 2003-07-301

8/7/2003

Could you please send the input file for 2003-07-
18T15:40:11.0511443258
TG52890 COMRECOP

8/7/2003




TG51863
2003-07-16T12:01:38.0020491521
Date: 7/16/03

MSGClass: COMRECIN

2003-07-24T17:23:25.435
Date: 7/24/03
MSGClass: COMRECIN

8/7/2003

2003-07-09T16:11:13.9082434662
TG51284

8/7/2003

TG76121
2003-08-05T15:34:07.2047294134
Date: 8/6/03

MSGClass: COMRECIN

8/7/2003

2003-07-30T11:46:15.0020491521
date: 8/4/03
MSGClass: COMRECIN

8/7/2003

Can you send me the input file for this doc id? The message class

should

be comrecin and the TG# is 50902
2003-07-22T14:46:12.5390216076

8/8/2003

FAFSAT2 Queue Manager was having issues.

8/10/2003

Could you please send the input files for 2003-07-
22T14:46:12.5390216076 TG50902 COMRECIN and 2003-08-
06T15:39:16.7045722818 TG51030 COMRECIN

8/11/2003

Could you please send me the input file for
#D4G0144820030620103112 DESFO3IN TG520317?

8/11/2003

TG51056

#D200301713320030805151639
Date: 8/5/03
MSGClass: PGDRO3IN

8/11/2003

TG52206

2003-08-05T15:52:03.5329953194
Date: 8/5/03
MSGClass: COMRECIN

2003-08-01T14:01:06.7829953194
Date: 8/5/03
MSGClass: COMRECIN

8/11/2003

Could you please send me the file for #D3g0102020030806092642
TG51613 PGDAO3OP

8/11/2003




The following batch id rejected for invalid line lengths lines 1, 206.
The

school compared the file with other batches that were accepted, but
could

not find anything wrong with this batch. Can you verify exactly what
the

school need to correct? Thanks

TG64504
#D200300878820030714002404
Date: 8/5/03

MSGClass: PGDRO3IN

8/11/2003

Could you please send me the input files for 2003-08-
05T06:50:29.3328447957 TG53459 COMRECOP - 29721, 2003-07-
30T14:10:08.5236082643 TG51594 COMRECOP - 29695,
#0200300116220030624125618 TG52786 PGORO3IN and
#0200300116220030624125618 PGORO3IN - 29469,
#0200400963520030729192413, #0200400963520030801174307
TG52723 PGORO4IN - 29535, 2003-07-31T11:17:54.3741599771
COMRECOP TG51014 - 29249,

8/11/2003

2003-07-25T11:30:35.8459943336
2003-07-25T11:34:41.0959943336
2003-07-25T11:36:46.7959943336
2003-07-25T11:38:10.5859943336
2003-07-25T11:40:08.0959943336
#D200301063220020728112739
2003-07-1T12:21:23.5643706922

8/11/2003

For 2003-07-23T15:14:46.5352726502, the BUS resent yesterday
2003-07-22T10:56:28.4056771640, the BUS resent yesterday

8/11/2003

0200403076420030807083250 TG50373 PGORO04IN

8/11/2003

| have a few batches that are displaying 'Document Does Not Exist in
Document Activity, Document Can Not Be Imported' in SAIG. Could
you please resend these files to SAIG?
2003-07-31T11:17:54.3741599771 - TG51014 - 8/6/03
2003-07-30T14:10:08.5236082643 - TG51594 - 8/5/03

8/12/2003

This batch shows in TDCM but customer is being told that COD
never received.

Scott and Traci, can you please both check to see the status of this
batch?

#0200401086120030808152716, sent Friday, August 8, 2003,
message class

PGORO4IN

8/12/2003

Could you please send me the input file for 2003-07-
30T14:29:04.0020491521 TG51863 COMRECIN and COMRECOP?
This processed today.

8/12/2003




Could you please send the input file for
#0200303035720030618111745 PGOR0O30P

8/12/2003

Could you please verify if this was passed on to TSYS?
#H3G2591920030807073853 TG59401 DIODO3OP

8/12/2003

TG52116

2003-08-06T15:39:16.7045722818
Date: 8/6/03
MSGClass: COMRECIN

8/12/2003

Was this passed on to TSYS?
2003-08-07T10:03:09.0077014258 TG50863

8/12/2003

FMS.FRMCOD.FINNONFIN.PREXFORM.BACKOUT queue depth =1

8/12/2003

#D200301684520030723181220, TG50758
Received and got processed as a disbursement record for SSN
4721**** on 07/24 and got accepted,

Methodist College PGDAO30OP
#D200300294620030723165319, TG52380

Received and got processed as a disbursement for six SSN's and
got accepted on 07/23,

Disbursements have warning EDIT 55 for DisbDt,

Charlotte Technical Center COMRECOP 2003-07-
30T14:23:32.6055911050, TG54127

Batch received on 07/30 and got processed for SSN 5894***** gand
got accepted,

Response sent out on 08/02 and delay was due to the issue on
07/30,

Springfield Technical Community College PGOAOQ30P
#0200300554920030807133059, TG51585

Received and got processed on 08/07 as an Origination for five
students and got accepted,

Judson College COMRECOP 2003-07-
29T15:19:16.8769121387, TG51538

Batch received on 07/30 and got processed for 27 students ( 25
accepted) and 32 awards,

Response sent out on 08/02 and delay was due to the issue on
07/30,

8/13/2003

Can you please send me the input file for the following batch id?
Thanks

TG51844
PF4G0289420030812000821

Date: 8/12/03
MSGClass: DEPF0O4IN

8/13/2003

Was this passed on to TSYS? #0200300151320030807073907
TG51583 PGORO3IN

8/13/2003




TG52708

#0200300244020030729160314
Date: 7/29/03
MSGClass: PGORO3IN

#0200300244020030725163134
Date: 7/25/03
MSGClass: PGORO3IN

8/13/2003

FMS.BACKOUT queue depth =2

8/13/2003

Could you please send me the input file for
#D200300227620030715091127 TG50234 PGDRO3IN?

8/14/2003

Could you please send me the input files for
#H3G0227320020819135431 and #H3G0227320020828123822 and
PF3G0227320020816180939 TG51293

DESDO3IN AND DEPFO3IN AND DIOD0O3OP AND DIPFO30P

8/14/2003

Could you please send the input file for 2003-07-
09T12:53:27.2724727690 TG52156 COMRECIN and COMRECOP

8/14/2003

2003-08-13T11:15:25.0956051963
TG#52428

8/14/2003

Rosemead Beauty School PGDA040P
#D200401294220030807124231, TG51579

Batch received as disbursement for 11 students and got accepted on
08/07,

Solano Community College PGOA040P
#0200400129220030806094515, TG53106

Batch received and got processed on 08/06 with 570 students ( 566
accepted) and 570 awards and got accepted,

8/15/2003

Mailbox: TG51453

Batch ID: #0200300119720030814091851
Processed Date: 8/14/03
Message Class: COMRECIN

8/15/2003

Could you verify if this made it to the bus
#D200300878820030808102710 TG64504 PGDAO3OP

2003-07-31T09:13:54.3474205169 TG#86628 COMRECIN

8/15/2003

Please provide the COMRECIN for the following:

2003-08-13T10:52:21.0009172677
2003-08-13T11:42:55.0009172677
2003-08-13T13:28:36.0009172677
2003-08-13T13:39:34.0009172677
2003-08-13T13:48:11.0009172677
2003-08-13T13:56:14.0009172677

TG50695

8/15/2003




TG74357

2003-08-06T14:38:55.7090696357
Date: 8/6/03
MSGClass: COMRECIN

8/15/2003

Could you please send me the input file for
#0200400115020030813003337 TG53568 PGOROS3IN.

8/15/2003

System.Cluster. Transmit.Queue on WASP2 on e13 was coninuously

stalled for hours

8/13/2003

2003-07-30T00:04:08.0000000001, COMRECOP, TG51842
2003-07-26T00:11:15.0000000001, COMRECOP,TG51101

8/18/2003

2003-08-12T08:44:37.1726533119
TG#50768

8/18/2003

Could you send me the output file for the following? COMRECOP
and for the #D DISFO30P
2003-08-06T14:51:25.2936082643 TG51594
2003-07-30T10:36:28.9836082643 TG51594
2003-08-06T15:34:19.2936082643 TG51594
#D3G0102020030806092642 TG51613
2003-08-07T05:28:00.9044270715 TG71401
2003-07-29T15:08:32.4840768052 TG51161
2003-08-06t15:53:11.8562178578 TG51333
2003-07-30T15:55:28.4062178578 TG51333
2003-08-05T16:25:01.4082434662 TG51284
2003-07-30T10:10:23.9692162939 TG52040
2003-07-30T15:52:38.9090729352 TG52511

8/18/2003

#0200300529420030712113907 TG51824 PGORO3IN - 30302
#0200400835320030813115455 TG63607 PGORO4IN - 30348
#D200301036220030813083641 TG52023 PGDRO3IN - 30347
2003-08-13T08:41:45.2860565291 TG52716 - 30195 COMRECIN

8/18/2003

2003-08-18T07:44:04.0009172677
2003-08-18T08:05:22.0009172677
2003-08-18T07:50:59.0009172677
2003-08-18T08:12:00.0009172677
2003-08-18T07:37:14.0009172677
2003-08-18T07:58:45.0009172677

8/19/2003

2003-08-15T14:17:27:5223776179 TG52675 COMRECIN - 30383
2003-07-29T05:18:39.3044270715 TG71401 COMRECIN - 30317

8/19/2003

TG51025

#0200400153420030815155938
Date: 8/15/03
MSGClass: PGORO04IN

#D200300153420030815160442
Date: 8/15/03
MSGClass: PGDRO3IN

8/19/2003




2003-08-18T17:03:03.0037982799
TG51380

8/19/2003

Mailbox: TG51453

Batch ID: #0200300119720030814091851
Processed Date: 8/14/03
Message Class: PGORO3IN

8/19/2003

Could you please send me the input file for 2003-07-
29T14:26:21.0002751650 TG52782 COMRECIN and COMRECOP

8/20/2003

PF4G0349020030728142329

8/20/2003

2003-08-19T12:48:08.1049935827
TG52073

8/20/2003

search for files

8/20/2003

TG50418

2003-08-19T18:24:23.2793207201
Date: 8/19/03
MSGClass: COMRECIN

8/21/2003

2003-08-20T15:04:22.0009172677
2003-08-20T15:13:36.0009172677

TG50695

8/21/2003

CRTESTIN

TG59566
2003-08-15T06:48:29.0857028601
2003-08-15T06:51:49.0857028601

CRTESTIN

TG64795
#D200401301620030814164534
#D200401301620030814164535
#D200401301620030815150950

8/21/2003

Could you please send me the input file for 2003-07-
30T16:39:06.6052499703 TG51813 COMRECOP

Could you please verify if this made it to the bus from SAIG?
2003-08-01T10:34:33.9097131617 TG51025 or TG57141 - 30442,
#D200300530320030814090819 TG52234 - 30523

The school had trouble importing this batch. Could you resend
#H3G3409520030516141414 TG51101 DIODO3OP to SAIG.

8/21/2003

2003-08-13T08:41:45.2860565291 TG52716 - 30195 COMRECIN

8/21/2003

2003-07-30T14:10:08.5236082643
2003-07-31T11:17:54.3741599771
2003-08-08T14:41:49.2197776921
2003-07-02T16:17:53.6050543660

8/21/2003




Oklahoma State University DIPA040OP
#A4G0317020030808001030, TG51238
Oklahoma State University DIPA040OP
#A4G0317020030808125732, TG51238

Virginia Commonwealth University DIPA040OP
#A4G0373520030808001154, TG50414

Fairmont State College DIPA040OP
#A4G0381220030808125813, TG50199

Fairmont State College DIPA0O40OP
#A4G0381220030808001256, TG50199
University of Memphis (The) DIPA040OP
#A4G0350920030808125746, TG51281
University of Rochester - Eastman School of Music DIPA040OP
#A4G0482820030808125703, TG52059

8/22/2003

Can you tell me if you can see the below batches coming from the
school TG#56566 this is the second time that the school has sent
and | can see them in SAIG as received but they are not reaching
Kary for school testing. | also checked for Bad XML Schema and
that looks fine too.

2003-08-15T06:51:49.0857028601
2003-08-15T06:48:29.0857028601

8/22/2003

Could you please resend this file to TSYS for processing? 2003-08-
13T08:41:45.2860565291 TG52716 - 30195 COMRECIN

8/25/2003

Could you please verify if 2003-08-20T00:24:41.0104841817
TG51209 COMRECIN - 30791 - 2003-07-16T16:34:27.2899926383
TG51278 COMRECIN - 30810

8/25/2003

TG50038
2003-08-18T15:42:43.0039113204
Date: 8/18/03

MSGClass: COMRECIN

8/25/2003

Could you send the input file for #D4G0373520030625022103 and
#D4G0373520030730022207 TG50414 PGORO4IN - 30839?

8/25/2003

2003-08-20T21:34:36.3103047252, COMRECOP, TG52004

8/25/2003

TG53803
2003-08-13T18:46:15.0005909532
Date: 8/14/03

MSGClass: COMRECIN

8/25/2003

TG52017
2003-08-22T14:45:36.7191079408
Date: 8/22/03

MSGClass: COMRECIN

8/26/2003

2003-08-22T12:47:14.9609001080 TG51819 COMRECIN

8/27/2003

2003-08-21T12:44:36.6084876994 TG51727 COMRECIN

8/27/2003

D200300136820030819144715 TG52419 PGDRO3IN

8/27/2003




2003-07-26T00:11:15.0000000001, COMRECOP, TG51101
#A4G0384220030808001305, DIPA04OP, TG50998
#E4G0289420030820000821, DIOC040P, TG51844
#0200400381220030820113220, PGOA040P, TG50199
#E4G0256520030820024322, DIOC040P, TG50968
2003-08-05T09:46:00.2798474767, COMRECOP, TG53390
2003-08-20T15:05:54.7202171872, COMRECOP, TG50810
#D200400127320030819040612, PGDA040OP, TG50553
#D200401417220030819041444, PGDA040OP, TG50553
#D200300107420030801165640, PGDAO30OP, TG52299

8/27/2003

#0200300407520030818202254, PGOAQ30P, TG50038
#A4G0361520030808125751, DIPA04OP, TG50664
#E4G0381520030821145646, DIOC040P, TG50950
#A4G0386320030808125818, DIPA04OP, TG50306
#0200300109020030819041216, PGOAQ30P, TG52346
#A4G029052003080812570, DIPA04OP, TG51223
#A4G0373520030808001154, DIPA04OP, TG50414
#0200300524420030820163032, PGOAO30P, TG54402
#0200300467320030821075201, PGOAO30P, TG50049

8/27/2003

#0200300569120030820163948, PGOAQ30P, TG51165
#D200300569120030819175604, PGDAO30OP, TG51165
#D200301570220030820090646, PGDAO30P, TG50909
#0200400933320030820144949, PGOA040P, TG53749
#0200300322320030820080037, PGOAQ30P, TG50691
2003-08-18T06:25:07.0886541366, COMRECOP, TG50921
#A4G0286820030808000856, DIPA04OP, TG50165
#0200401580920030825075817, PGOA040P, TG51727
#0200401580920030825075243, PGOAQ40P, TG51727
#D200401580920030825075836, PGOA040P, TG51727
#0200300492520030820083706, PGOA040P, TG52459
#A4G0374420030808001157, DIPA04OP, TG52868

8/27/2003

#D200300569120030819175604 PGDAO3OP TG51165
#D200301570220030820090646 PGDAO30OP TG50909
#0200400933320030820144949 PGOA040P TG53749
#0200300322320030820080037 PGOAQ30P TG50691
2003-08-18T06:25:07.0886541366 COMRECOP TG50921
#A4G0286820030808000856 DIPAO4OP TG50165
#0200401580920030825075817 PGOA040OP TG51727
#0200401580920030825075243 PGOAQ40P TG51727
#D200401580920030825075836 PGOAQ40OP TG51727
#0200300492520030820083706 PGOAQ40OP TG52459
#A4G0374420030808001157 DIPAO4OP TG52868
#0200300407520030818202254 PGOAQ30P TG50038
#A4G0361520030808125751 DIPAO4OP TG50664
#E4G0381520030821145646 DIOC040P TG50950
#A4G0386320030808125818 DIPA04OP TG50306
#0200300109020030819041216 PGOAQ30P TG52346
#A4G029052003080812570 DIPA04OP TG51223
#A4G0373520030808001154 DIPAO4OP TG50414
#0200300524420030820163032 PGOAO30OP TG54402
#0200300467320030821075201 PGOAQ30P TG50049
2003-07-26T00:11:15.0000000001 COMRECOP TG51101
#A4G0384220030808001305 DIPA04OP TG50998
#E4G0289420030820000821 DIOC040P TG51844
#0200400381220030820113220 PGOAQ040P TG50199
#E4G0256520030820024322 DIOC040P TG50968

8/28/2003




2003-08-25T07:54:20.8401625715 TG50020 COMRECIN

Could you please send me the output file for 2003-07-
17T10:35:40.0511443258, 2003-07-18T08:35:42.0511443258 and
2003-07-22T15:30:13.0511443258 TG52890 COMRECOP and 2003-
07-30T16:39:06.6052499703 TG51813 COMRECOP? Could you
send me what TSYS sent to the bus and also what you passed on to
the schools if they are different files?

8/28/2003

TG50694
2003-08-20T23:40:45.0083612192
Date: 8/20/03

MSGClass: COMRECIN

8/28/2003

These batches are all COMRECIN files. | think the mailbox is
TG60690. Can you tell me how many times you received these files?
2003-06-19T14:55:33.0093691699
2003-07-08T09:08:08.5793691699
2003-07-08T09:45:52.3793691699

8/28/2003

The daily PEPS-EAI-eCB file transfer failure failed to arrive at eCB on
the 25th, 26th and 27th. This showed up in the DI Logger. The
destination directory on €13 had last been modified on the evening of
the 25th, and was not writable by the 'mgm' user. Rich Bennett was
notified via e-mail.

TG51025
#D200401081520030828154529
Date: 8/28/03

MSGClass: PGORO04IN

8/29/2003

Received by mailbox TG75891 (COD Testing Mailbox)
Received: 2003-08-26 05:35:30 PM

Sent from mailbox TG52683

Doc ID: CODE_BHG_63204_13022

8/29/2003




Approximate

Issue/Request . CR Num
Actions Taken/Resolution Cllosee Peliz| T2 Saem! (if applicable)
(hours)
sent file 8/1/2003
sent file 8/1/2003
sent file 8/4/2003

I have tracked down most of the batches in the spreadsheet
with status "Not in COD" and updated their "EAI status" on the
new spreadsheet | attached. It appears that the bulk of these
were processed by COD yesterday (Aug 4) based on the
timestamps on the output (CMR) files on the BUS. The few
that | did not find as processed from COD->BUS, but were
processed from SAIG->BUS, are probably still at COD waiting
to be processed. If that is not the case, please contact me
and | can resend those files. Finally, | was unable to find one
batch. It was either not sent to us from SAIG or mis-marked

on the original spreadsheet. 8/5/2003
sent file 8/5/2003
sent file 8/5/2003
sent file 8/6/2003
sent file 8/6/2003
sent file 8/6/2003
sent file 8/6/2003

sent file 8/7/2003




sent file 8/7/2003

send results 8/7/2003

send results 8/7/2003

sent file 8/7/2003




sent file 8/7/2003
sent file 8/7/2003
sent file 8/7/2003
sent file 8/7/2003
sent file 8/8/2003
Evaluated logs and refreshed cluster definitions. VDC

upgraded MQ 5.3 and did not refresh cluster definitions 8/10/2003
sent file 8/11/2003
sent file 8/11/2003
sent file 8/11/2003
sent file 8/11/2003
sent file 8/11/2003




Please have them check again. | looked at it again and can
verify that lines 1 and 206 (Header/Trailer) each have 101
chars, while the rest of the lines are properly formated and

have 100 chars. 8/11/2003
sent file 8/11/2003
sent file 8/11/2003
| resent them again and can confirm that they are now in the

SAIG mailboxes.

When | resent them the first time | made a mistake which

prevented them from reaching their destination mailboxes.

That mistake has been corrected and | resent properly the 3

transactions | claimed | resent the other day.

| apologize for the delay. 8/11/2003
0200403076420030807083250 TG50373 PGORO4IN Line 4 -

Invalid line length 8/11/2003
send results 8/12/2003
sent file 8/12/2003
sent file 8/12/2003




sent file 8/12/2003
send results 8/13/2003
send results 8/13/2003
send results 8/12/2003
extracted data and inserted into FMS database 8/12/2003
send results 8/13/2003
sent file 8/13/2003

send results

8/13/2003




sent file 8/13/2003
extracted data and isnerted into FMS database 8/13/2003
sent file 8/14/2003
| could not find these files.

Were these sent in Aug. of 2002?

If so, we no longer have these records (we only hold files for

90 days) 8/14/2003
| could not find this COMRECOP file.

But here is the input file. 8/14/2003
sent file 8/14/2003
sent results 8/15/2003
Not found 8/18/2003
sent results 8/18/2003

send file

8/15/2003




send file 8/18/2003
send file 8/18/2003
Researched and had CSC contact IBM and create a support

ticket with regard to a known MQ 5.2 -> MQ 5.3 upgrade issue

send results 8/18/2003
sent file 8/18/2003
sent file 8/18/2003
sent file 8/18/2003
sent file 8/19/2003
sent file 8/19/2003
sent file 8/19/2003




sent file 8/19/2003
sent file 8/19/2003
sent file 8/20/2003
send results 8/20/2003
sent file 8/20/2003
sent file 8/20/2003
sent file 8/21/2003
sent file 8/21/2003
send results 8/21/2003
send results 8/21/2003
send results 8/21/2003

send results

8/21/2003




send results 8/22/2003
send results 8/22/2003
send results 8/25/2003
send results 8/25/2003
send results 8/25/2003
send results 8/25/2003
send results 8/25/2003
send results 8/25/2003
send results 8/26/2003
send results 8/27/2003
send results 8/27/2003

send results

8/27/2003




send results 8/27/2003
send results 8/27/2003
send results 8/27/2003

resent

8/28/2003




send results 8/28/2003
send results 8/28/2003
send results 8/28/2003
Danny Dytang at eCB contacted CSC on 9/2 to get the

permissions set correctly again. 8/21/2003
send results 8/29/2003

send results

8/29/2003




